
  

 

 

 

 

Media and Social Media Guidelines 

Thompson Okanagan Football Club (TOFC) recognizes that various media platforms play an important 
role in TOFC engagement, promotion, general Club awareness and promotion of sport, including social 
media platforms populated by players, parents, staff, volunteers and officials of the Club. 

TOFC has determined the Club Executive Director and Technical Director are to be the only officially 
appointed Club media contacts. All Club-related media inquiries are to be referred to them at all times. 
The Executive Director and Technical Director may extend media commenting permission to other Club 
staff as deemed appropriate. 

Just as with traditional media, the Club has an opportunity – and a responsibility – to effectively manage 
TOFC’s reputation online. Social Media is an exceptional method of communicating and sharing 
information around the Club, League, and general goings-on. Apps like Snapchat, Instagram, and Twitter 
have provided easy group chat environments. With these tools at our fingertips, it is important to 
provide appropriate guidelines and best practices for players, parents, staff, and coaches utilizing these 
communication tools. Using these tools in an inappropriate manner can have negative consequences on 
players, parents, staff, coaches, the team, and the Club. 

TOFC recognizes the need for regulation of the use of social media by Club staff, players, parents, and 
volunteers to ensure the Club values and its Codes of Conduct & Ethics are upheld in the public domain 
through the use of all social media platforms in an ethical manner. 

TOFC defines “Inappropriate Content” in accordance with the following examples which are not an 
extensive, exclusive, or exhaustive list but provide examples for players, parents, volunteers, officials 
and staff of the Club: 

• Comments that bring the game into disrepute or are unethical 
• Abuse of individuals by means of racist, sexist or ageist comments 
• Abuse of individuals by means of insult or threat 
• Abuse of players or officials in comments that are deemed personally insulting or damaging 
• Posting of pictures that are age inappropriate, racist, or sexist 
• Reposting of another’s inappropriate post 
• Generally abusive posts 

TOFC has adapted the following from the BC Soccer Association (“BCSA”) to help guide Club 
members, staff and volunteers in their use of social platforms in an effective and positive manner so as 
to minimize any actions taken by Club members, staff or volunteers which may be contrary to the BCSA 



Rules and Regulations and the Club Codes of Conduct & Ethics policy or the Club’s values or mission 
statements: 
 
1. Respect your Audience. Our community is a multicultural and diverse community and it is important 
to be aware of and respect this diversity when posting online. Respect all and be conscious of how 
others will receive your message. Remember your message is not bound by borders. 

2. Never post or comment on discipline issues, media related issues or game-related controversial 
issues. Contact your team manager or if you are a coach, your Technical Director if such matters arise. 
These individuals will be aware of the channels to follow to deal with these types of issues within the 
Club.  Always follow the Club’s communication protocols. 

3. Use common sense. If you are at all unsure about your post or comment, please check with your 
Technical Director or Executive Director. Often, any uncertainty about a post indicates it is not 
appropriate to post. 

 

The Club will hold players, parents, staff, and volunteers responsible for their actions on social media 
and as such, consideration of the following is required of all players, parents, volunteers, and staff: 

1. You are responsible for your actions. Consider how your post will affect your community, the Club and 
your team(s) including governing organizations such as BCSA, the Canada Soccer Association (“CSA”) or 
FIFA.  

You have a general right of freedom of speech, however, by virtue of your involvement in the Club and 
BCSA you are subject to certain limits on that right where your publicly posted comments relate to the 
Club, BCSA, and Canada Soccer. 

You are likely to face repercussions where your comments within any public forum or on any social 
media platform (e.g., Twitter) are in violation of the Rules and Regulations of BCSA and/or the Club’s 
Codes of Conduct. 

2. Content posted on social media channels is permanent, even if you quickly remove your post, it may 
have already be seen and even screen shot. The content you post on social media platforms may be 
viewed instantly by many even if you or your organization does not have many ‘followers’. 
The content of one post, shared by another user results ultimately in reaching a larger, potentially 
unintended audience. Your deletion of an inappropriate post does not necessarily prevent disciplinary 
action being taken. 
 
3. Others will associate you with your organization. Even if you are posting on a personal social media 
site, the public will associate you with the Club and you are likely to be viewed as speaking on behalf of 
the Club. This is extremely important to remember especially during the time of dealing with disciplinary 
issues or other controversial issues. Your post may be construed as a representation of a Club position 
on a matter and your personal posts should be written with strong consideration of that perspective. 

 

 



Official TOFC Social Media Accounts 

The purpose of the Club’s official social media presence is to: 

• Promote the Club and Club community 
• Communicate Club events 
• Celebrate Club and its players / team achievements 
• Promote the sport of soccer and the pathway 
 
 

 

The purpose of the Club’s official social media presence is not to: 

• Promote religious or political matters / events 
• Take a position on any industry events 
• Convey any unsportsmanlike behaviors 
• Provoke public commentary in any form 
 
Expectations for Personal Social Media Use 
 
Many TOFC teams share their successes and challenges on unofficial, Club-related social media 
platforms. TOFC is extremely supportive of this practice when used appropriately and respects the rights 
of its staff and players to use blogs and other social media tools as a form of self-expression. It is 
important that everyone affiliated with the Club is aware of the implications of engaging in forms of 
social media and online conversations that reference the Club and recognize when Club has a vested 
interest and might be held responsible for the behavior of others. There is a difference in speaking “on 
behalf of the Club or team” and speaking “about” the Club or team. 
 
There are guidelines and expectations when using social media to represent TOFC that should always 
be followed: 
• Accounts using the TOFC logo, “TOFC”, “Thompson Okanagan FC” or other affiliated Club reference in 
their accounts ARE NO LONGER PERMITTED. ANY EXISTING ACCOUNTS OF THIS NATURE MUST BE 
RENAMED OR TAKEN DOWN. Team Instagram accounts are the ONLY exception to this and MUST be 
overseen by the coach and manager responsibly. 
• Remember everything you post is a representation of the players, coaches, parents, staff and the Club,  
• Tag the Club’s official accounts in your posts  
• Report to the Executive Director or Technical Director any misuse of or negative comments about     
TOFC found on social media platforms, do not personally respond to, comment on, or otherwise engage 
in any online discussion in response to these 
• The Club reserves the right to request an account be shut down where these guidelines or the Club 
policy are not followed 
 
Group Chat Protocol and Best Practices 
 
GROUP Chats/Social Media MUST NOT be named TOFC or Thompson Okanagan FC or use the TOFC 
brand or logo. 

• Only a team Instagram account may use the Club name with the team name 



• this Instagram account must include the coach and manager(s) 
 
 
Coaches/Managers should: 
• Be aware of all group chats including the general tone and mood of the chats 
• Speak to players about guidelines and rules of group chats (see below) 
• Understand the intention of the group chat and its purpose, monitor as necessary 
• Immediately address any comments that are controversial (either blatantly or possibly) 
• Make Club ED/TD aware of any controversial issues 
• Request chats be kept to reasonable hours 
• Ensure no non-team members are included/added 
 
Team/Group chats or posts should: 
• Be open to all players on team, include coach and managers 
• Have a purpose and intention behind the group chat 
• Keep chats to reasonable hours 
• Ensure no non-team members are included/added 
• Be respectful 
• Always represent the Club in a positive way and in accordance with Club/BC Soccer/CSA codes of 
conduct 
• Encourage players to consider the following three questions before they post: 
o Is this relevant? 
o Is this necessary? 
o Is this a good time to post? 
 
Team/Group chats or posts  – INCLUDING PARENT GROUP CHATS - may not: 
• Directly discuss performances of players on the team 
• Directly criticize (or name) players or coaches on their own team 
• Directly criticize (or name) players on opposing teams 
• Directly criticize opposing teams 
• Include inappropriate discussion, content, photos, gifs which are against codes of conduct or policies 
of the Club 
• No posting of content considered to be “spam” 
 


